A world class
mobile workforce

solution

AirVersent is a world leader in highly configurable mobile
solutions for logistics and field service workforces. Offering
flexible and adaptable solutions suitable for organisations
of all sizes, AirVersent has a proven track record of success
around the world, with over 15 years experience in providing
companies with answers to their field mobility needs.

ServiceNet® is a field service management solution that provides the link between customer service systems and the mobile field
force. It delivers real-time views of workflow and seamless data exchange as well as the tools to create, configure and control the

field application on the mobile worker’s handheld device.

This software uses the mobile phone network to send job instructions, work schedules, and real-time updates to workers in the field.

You can further increase efficiency and improve customer service with optional scheduling, resource management and customer

appointment booking modules.
ServiceNet's comprehensive field service offering includes:

+ Up-to-the-minute management and control of field operations
with ServiceNet real time Workflow Manager

+ Optimised, dynamic work assignment and routing with
ServiceNet Scheduling

« Immediate application set-up and deployment with Click&Go
technology

+ Ongoing performance reporting, wireless data collection, and

analysis of your service operation

Key markets: Facilities Management - Utilities - Manufacturing

AirVersent also provide software, 20/20 Delivery, which is
tailored for logistics and delivery. For further information,

contact lan today on the details below. Ai rl/ersenT

Empowering the Mobile Worker

For further information, call lan Clarke today on:

0118 955 8500 Synergix

or email iclarke@airversent.co.uk THE AUTO ID DIVISION OF MIDWICH
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